
Before using the device, check the device model and ensure that the shipped box includes the following items:

Speaker

Touch Screen

Foam

Wall-mounting bracket (EU)Wall-mounting bracket (USA)

Microphone

Crosshead screwdriver



Direct sun
through window

Indirect sunlight 
through window

Close to light

Before You Start
Tools needed
(not included in shipped box)

Cat Ethernet Cable
Crosshead Screwdriver

AWG Sizes and Properties Table

Requirements

12VDC 1A

16 18 20 22

13.5 21.4 33.9 48.5

1.318 0.8107 0.3247

50 50

AWG

R

C

L 50 40

0.5189

24

79.6

0.2047

20



Wiring Interface

           

negative cable of the lock, and connect the cathode of the diode to the positive cable 

1.To ensure safety, avoid touching power cord, power adapter, and device with wet hands, bending or pulling the power 
   cord, damaging any components, and use only qualified power adapter and power cord.
2.Be careful that standing up on the area under the device in case of personal injuries cause by hitting the device.

Warning!

1.Do not knock device with hard objects.
2.Do not press down hard on the device screen.
3.Do not expose device to chemical products, such as alcohol, acid liquid, disinfectants, and so on.
4.To prevent the device installation from becoming loose, ensure accurate diameters and depths of screw holes. If the 
   screw holes are too large, use glue to secure the screws.
5.Use wet cloth clean device surface softly, and then wipe the surface with dry cloth for cleaning the device.
6.If there is abnormal situation of the device, including uncommon sound and smell, please power off the device and 
contact Akuvox Technical Team immediately. 

Caution



Inst
 

Fix the wall-mounting bracket(EU)
junction box with two , 

Fix the wall-mounting bracket(USA)
junction box with two 
screws

Fix the wall-mounting bracket(EU) on the round 
junction box with two , 



Fix two  into plastic wall 
 to secure wall-mounting bracket on the wall, 

Cut out a square hole on the wall with the 

make two holes in parallel, each with a depth of 

Insert two  into the drilled 

foams to the top 
and bottom of wall-mounting bracket(EU)



Use  to secure two 

or
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ideo Recorder

LAN

Application Network Topology

Use  to remove the two 

1

2



Warranty

Device Test 

Network Setting > System Info

Intercom Dial          icon Video            icon

Access Control Unlock               icon

Get Help


